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Supplier Code of Conduct

1. Introduction

Bahrain Development Bank B.S.C.(c) (the “Bank”) is committed to responsible and ethical procurement practices. The purpose of this
Supplier Code of Conduct (the “Code”) is to outline the minimum standards of conduct required of all suppliers, vendors, consultants,
contractors, service providers and their respective personnel and subcontractors (collectively, the “Suppliers”) who provide products
or services to the Bank.

By engaging with the Bank, Suppliers acknowledge their responsibility to uphold the principles outlined in this Code. This Code forms
an integral part of the Bank’s procurement framework and shall apply to all current and prospective Suppliers, irrespective of the scale
or duration of engagement.

2. Compliance with Agreements, Tenders and Terms and Conditions

2.1. This Supplier Code of Conduct shall be read in conjunction with and is without prejudice to any of the Supplier’s obligations
under:
2.1.1. Any executed agreements between the Bank and the Supplier;
2.1.2. Any tender documents and bid submissions issued by the Bank;
2.1.3. Any quotations issued or accepted by the Supplier; and
2.1.4. Any other applicable terms and conditions communicated by the Bank and accepted by the Supplier.
Collectively (the “Engagement Documents”)
2.2. The Code is not meant to, and does not, supersede any applicable law or any Engagement Document. To the extent there is
any conflict between this Code and any Engagement Document, the applicable law or Engagement Document shall prevail.

3. Compliance with Laws and Regulations

Suppliers shall, at all times, comply with:
3.1. All applicable laws, regulations and rules of the Kingdom of Bahrain and of any other jurisdiction in which they operate;
3.2. Trade compliance, anti-money laundering (AML) and financial crime prevention regulations where applicable; and
3.3. Any other industry-specific legislation or regulatory obligations applicable to the goods or services being provided.

4. Ethical Business Practices

Suppliers are expected to conduct their business in an honest, ethical and transparent manner. Specifically, Suppliers shall:

4.1. Conduct business with integrity, honesty and transparency;

4.2. Deliver its services in line with best industry practices;

4.3. Prohibit and refrain from any and all forms of bribery, corruption, extortion, embezzlement and fraud;

4.4. Avoid any actual or perceived conflict of interest and disclose any circumstances that may give rise to such conflicts in relation
to their dealings with the Bank;

4.5. Maintain accurate, complete and verifiable records to demonstrate compliance with this Code and any contractual
obligations; and

4.6. Refrain from engaging in any activity that may compromise the Bank’s reputation or business operations.

5. Labor and Human Rights

Suppliers shall uphold and respect internationally recognised human rights and fair labour practices. Suppliers are expected to:
5.1. Comply with all applicable labor laws and regulations, including those related to wages, working hours and benefits;
5.2. Prohibit all forms of child labor, forced labor and modern slavery;
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5.3. Provide a safe and healthy working environment for employees, this includes providing fair and lawful compensation,
promoting reasonable work-life balance, granting appropriate leave entitlements and implementing effective health and
safety measures in full compliance with applicable local laws and regulations ; and

5.4. Promote diversity, equity and inclusion in their workforce.

6. Health, Safety and Environmental Responsibility

Suppliers must ensure that their operations are carried out in a manner that:
6.1. Minimizes their environmental footprint by reducing waste, emissions and energy consumption;
6.2. Complies with all applicable health, safety and environmental laws and regulations; and
6.3. Promotes sustainable sourcing of materials and responsible waste management.

7. Environmental, Social, and Governance Considerations

The Bank encourages Suppliers to incorporate Environmental, Social and Governance (ESG) principles in their operations. Where
appropriate, the Bank, in its sole discretion, may consider ESG-related performance and risk factors into account.

8. Data Protection, Information Security and Confidentiality

8.1. Suppliers shall implement and maintain robust information security measures to ensure the confidentiality, integrity and
availability of all data and information accessed, processed or stored in connection with their engagement with the Bank.
These measures must be in line with industry best practices, applicable laws (including Bahrain’s Personal Data Protection
Law (Law No. 30 of 2018) and its amendments (the “PDPL")) and any specific security requirements communicated by the
Bank.

8.2. Suppliers shall:

8.2.1. Safeguard the confidentiality, integrity and availability of all information shared by the Bank, whether in physical or
electronic form;

8.2.2. Comply with all applicable data privacy laws and regulations, including the PDPL;

8.2.3. Ensure that all physical and digital safeguards, including encryption, firewalls, antivirus software and secure access
controls are appropriately implemented;

8.2.4. Ensure that systems are regularly updated and monitored to prevent unauthorised access, data loss or compromise.

8.2.5. Implement robust information security controls to prevent unauthorised access, disclosure alteration or destruction of
data;

8.2.6. Report any data breaches or security incidents involving the Bank’s data immediately; and

8.2.7. Use the Bank’s information (confidential or non-confidential) strictly for the purpose for which it was disclosed and only
to the extent necessary to perform the agreed services.

9. Use of Subcontractors and Third Parties

9.1. Suppliers shall not engage subcontractors or third parties in the performance of their obligations to the Bank without the
prior written consent of the Bank.

9.2. Where subcontracting is approved by the Bank, the Supplier shall ensure that such subcontractors and third parties are bound
by the same standards and obligations set out in this Code and the Engagement Documents.

9.3. The Supplier shall remain fully liable for the acts, omissions and performance of its subcontractors and third parties.

10. Reporting and Monitoring

10.1. The Bank reserves the right to request relevant information or conduct reviews to assess supplier compliance with this Code.
10.2. Suppliers are encouraged to report any unethical behavior, violations or other concerns related to this Code to the Bank.
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10.3. Suppliers shall notify the Bank as soon as reasonably possible if it becomes aware that action connected with the Supplier’s
performance of the services could reasonably be considered to impact the Bank’s business and/or reputation.

11. Bahrainization and Local Workforce Development

Suppliers are encouraged to support Bahrain’s national workforce development objectives by prioritizing the recruitment, training and
development of Bahraini nationals, in line with applicable laws and the Bank’s commitment to national economic growth.

12. Right to Audit

For contracts exceeding a certain threshold or deemed critical by the Bank in its sole discretion, the Bank reserves the right to conduct
audits or site visits to Suppliers’ facilities and operations to verify compliance with this Code. Suppliers shall cooperate fully and provide
access to relevant records, personnel and locations as requested by the Bank.

13. Whistleblowing

Suppliers or prospective suppliers are encouraged to report any observed or suspected violations, misconduct, unethical conduct or
questionable behavior by any employee of the Bank that is contrary to the standards set out in this Code, particularly in connection
with procurement activities or current or potential business dealings with the Bank.

Such reports may be submitted in confidence to the Bank via the following dedicated channel:
whistleblower@bdb-bh.com

14. Periodic Review and Updates

This Code will be reviewed and updated periodically to reflect changes in applicable laws, regulations and industry best practices.
Suppliers are responsible for ensuring they remain informed of the latest version of the Code, as published by the Bank on its official
website.

For any inquiries regarding this Code, please contact the Bank’s Procurement Department at Procurements@bdb-bh.com

Acknowledgment and Acceptance

I, the undersigned, being the duly authorized signatory of [ ], hereby acknowledge that | have carefully
read, understood and accepted the terms of this Code.

On behalf of [ ], | confirm our commitment to comply with and adhere to all provisions of the Code,
as may be amended from time to time. We further undertake to periodically review the Bank’s official website and communication
channels for any updates, revisions or supplementary requirements to this Code and shall ensure timely alignment with the same.

Signature:

Supplier Name:

Authorized Signatory Name:

Title:

Date:
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